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g g&ar/Bid Number: GEM/2026/B/8096959
f&eties /Dated: 29-09-2026

g crardst / Bid Document

95 faaor/Bid Details

Qe ¥ a9 & a@/asa /Bid End Date/Time

31-10-2026 15:00:00

s gewr & ad@/a#T /Bid Opening
Date/Time

01-11-2026 15:00:00

s AT duar (I @ & arl@ /) /Bid Offer
Validity (From End Date)

180 (Days)

FATG /TS & 1 /Ministry/State Name

Ministry Of Education

fasmar @ arr/Department Name

Department Of Higher Education

TIdA & AT/Organisation Name

University Grants Commission

At o ard/Office Name

Tata Institute Of Social Science Mumbai

Ridrad Aarur & d@ud @aoy Contact details of

Grievance redressal

HOD Email id :hod1l.tiss.mh@gembuyer.in
Buyer Email id: buycon167.ugc.mh@gembuyer.in

a&g Al /Item Category

Manpower Outsourcing Services - Minimum wage -
Unskilled; Not Required; Admin , Manpower Outsourcing
Services - Minimum wage - Unskilled; Not Required; Others ,
Manpower Outsourcing Services - Minimum wage - Semi-
skilled; High School; Others , Manpower Outsourcing
Services - Minimum wage - Semi-skilled; High School; Admin
, Manpower Outsourcing Services - Minimum wage - Skilled;
Graduate; Others , Manpower Outsourcing Services -
Minimum wage - Skilled; Graduate; Admin , Manpower
Outsourcing Services - Minimum wage - Skilled; High School;
Others , Manpower Outsourcing Services - Minimum wage -
Skilled; Secondary School; Admin , Manpower Outsourcing
Services - Minimum wage - Skilled; Secondary School;
Others , Manpower Outsourcing Services - Minimum wage -
Skilled; ITIl; Others , Manpower Outsourcing Services -
Minimum wage - Highly-Skilled; Diploma; Healthcare

3gdy 3@ /Contract Period

1 Year(s)

Q=X & gadd raa arfiie ea3iay (3 asf @)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

4085 Lakh (s)

St/gae Qa1 & fov 3nfda g sgea &

ad/Years of Past Experience Required for 5 Year (s)
same/similar service
s e & Yar3i o S Iavad IJgHa t/Past |

Experience of Similar Services required

TA3NaY urAdr Areies/Turnover eligibility criteria

To be verified by the buyer at the time of technical
evaluation
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s faarur/Bid Details

CHTHTAS & T J1egera & anf 3R ei3iat ¥ ge vera

&1 715 §/MSE Relaxation for Years of No
Experience and Turnover

TIEIHT & AT 31egora & ant 3R 3R A e varar

& 71 ¥ /Startup Relaxation for Years of No

Experience and Turnover

fahar & #Y a0 gFAdS/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),0EM Authorization Certificate, OEM Annual
Turnover,Additional Doc 1 (Requested in ATC),Additional
Doc 2 (Requested in ATC),Additional Doc 3 (Requested in
ATC),Additional Doc 4 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

1 39 ARt gRr 3iuds fhe 9w awdrdEt @
fafaer 3 sror 9 @ | AREdRT # Rarar
qed §2 HeeT A /Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

95 et 6 gIw W w@a: a8 g@S ¥ v
HaAF 45 H FEA| / Minimum number of

1
bids required to disable automatic bid
extension
ger$ el / Number of days for which Bid | 3
would be auto-extended
3HieY vaadRIe 3ifREad Reaeh A fear swar &/ 1
Number of Auto Extension count
s & Rt fareh wfsr Rsar/Bid to RA enabled | No

@5 & yHR/Type of Bid

Two Packet Bid

AR oAbt & NI FHAST TaEOT 3

AT @A [Time allowed for Technical > Days
Clarifications during technical evaluation
FgAfad e e (el ot wRd) s T o

102143184

/ Estimated Bid Value in INR (Inclusive of all
taxes)

i ugfa/Evaluation Method Total value wise evaluation
HLATYN Ws/Arbitration Clause No
gele @s/Mediation Clause No

$uaEt RARU/EMD Detail

|
!
H
i
H
H

TsarssT da/Advisory Bank

State Bank of India
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The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

¢ All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
o All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-

compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate

action in accordance with the contract and applicable law.

f This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the mmar=g @yH 3R ocd/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raT=y @¥er 3T ocd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SH T WA AT F WS 26 & TEH H AT & WY A G WS B arad & & sy § @wlig W ufday & gay d
I & WY o WA WS F aTel oA A e A sy 3w A A fas g & foaw Jh wrw gen S« ag 93 & aren
geTH WwREY & wH Gsiipd @3 F o O g s B s el A @lon 3R B M arerd \won U s
TSP AU F IR W AT BN dchiel AT B AR W P AR AT BT PBIefel] HI@rs & HUIT M i terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---tgarg/Thank You---
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