Estimated Tender Value: Rs. 10,00,000
Tender No;; TISS/Bus Hire/ 2024-25/01
Last Date for Submission: 31/01/2025

TENDER FOR
HIRING OF BUS

Contract for hiring of Tempo Traveller, Bus Segment (AC or non AC)
for Tata Institute of Social Sciencés (Mumbai Campus),

Tata Institute of Social Sciences Mumb'_ai__',_
V.N. Purav Marg, Deonar, Mumbai 400 088,



TENDER INFORMATION SUMMARY

Tender No. TISS/Bus Hire/2024-25/01

Tender Date 09/01/2025

Itern Description HIRING OF BUS AT MUMBAI CAMPUS,; TISS
Category Bus Hiring

Contract Period Orie Yearfrom the date of signing of contract

Last Daté & Time of. 31/01/2025 BY 18,00 Hours

Submission

Oniline/Offline Bid Offline Mode

Selection of Sexvice L.CS/Twe Bid -System: Technical Bid and Financial Bid.
[Provider/Mode of

[Procurement .

Pre-bid Meeting 20/01/2025 @ 3:00 pm, a’tAdmini'strative-Block_,"l-‘ransport. Section
Opening of Technical Bid 03/02/2025 by 2.00 pm

iOpening of Financial Bid 10/02/2025 by 2.00 pm

'Tender Fees INIL.

Earnest Money Deposit (EMD) [Rs.30,000/- along-with technical bid

TISS Bank Details

A/C name: TATA INSTITUTE OF SOCIAL SCIENCES SRTT
A/C Number: 3184969132

Bank Name;: Ceniral Bank of India

Bank Address: V. N. Purav Marg, Sion-Trombay Road, Deonar, Mumbai-
400088

Branch: Deonar Branch
IFS Code: CBIN0281725
GST No: 27AAATTA224B1ZW

Performance Security Deposit.  [5% of the annual coritract value

(PSD)

Nodal Officer for Correspon- Mr, Sudarshan Patil, Transport In'c"harge;Tata Institute of Social Sciences,
dence and Clarification: V.N;Purav'Mél"_g,_ Deonar, Mumbai 400088, Tel: 022-2552. 5206

Email ID sudarshan.patil@tiss.edu, sudarshan.patiif@iiss.ac.in.

Submission of Bid “Tender Box”, Main Gate, TISS, V. N. Purav Marg, Deonar, Mumbai

-400 088




Vendor Selection Process:

. Both Technical Bid and Financial Bid to be submitted in separate envelopes and further put in a
larger envelope. Please Superscribe the ‘top of envelope as "TENDER FOR HIRING OF BUS
AT MUMBAI CAMPUS, TISS" along with the Tender No. TISS/Bus Hire/2024-25/01

. Finarcial bid for participating bidders will be opened only if the bidder qualifies for technical
bid.

), If same price is quoted by different bidders, then the ranking process is at the disceetion of the
Tender committee (TISS) based on fulfillmert of the criterion of technical bids.

4. All prospective bidders are requested to visit our TISS WEBSITE {www.tiss.edu) regularly for
any such updates / corrigendum.,



SECTION I

Instructions to the Biddeérs:

1.

Operational Vehicles Temnpo Traveller & Bus (AC and non AC) are required on hire basis to
‘be-used for the TISS, Mumbai.

Tata Institute of Social Sciences invites offline tenders only from .repu'ted_, expetienced and
financially sound Vehicle service providers to provide rental vehicles to Tata Institute of

Sorial Sciences at Mumbai. The quantum of requirement of vehicles may increase or

decrease-during the period of contract.

Technical Eligibility Criteria:

1.

G.

10.

The tendering Agency must fulfil the following technical specifications in order to. be
eligible-for technical evaluation of the bid.

The Registered Office of the Agency can be anywhere in Mumbai but the point of service /
Garage / Branch Office should be located in .and around within radius of 5 kms from the
Institute. An attested copy-of the regisiration certificate of offices along with address proof
shall be enclosed. The company should be reputed, experienced & financially sound.

Proof of at least one contract relating to supplying of Vehicles ‘services to Central
Government / State Governments / PSUs / Bank / reputed private firms in last three years

along with self attested copies of the work order as mentioned in clause 10 be enclosed with
the tender document,

The Agency should have a minimum annual turnover of Rs: 10 lakh each year during last

three financial years i.e. 2021-22, 2022-23, & 2023-24. A copy of turmn over statement duly
certified by the C.A along with ITR must be enclosed with the tender document.

. The Agency should have its own Bank Account. Certified copy- of the account maintenance

for the last three years issued by Bank shall be enclosed.

Certified copy of the PAN card shall be attached with the Bid document.

.. ‘The Agency {not individual) should be registered with GST certified copy of the registration

shall be attached with the Bid document.

. The Agency must have a minimum of 10 vehicles of same make not older than July, 2018

registered in its name in Mumbai. A list of such vehiclés with registration details shiould be
attached with the bid. The list should also indicate the date of registration of -the car. The
Institute may ask the agency to produce the orlgmal RCs durmg evaluation of technical bid.

Self-Certificate that the firm has not been blacklisted by any ‘Central Governmernt
Department / Ministries/PSU’s/Banks, etc. should be enclosed.

The Agency must attach proof of successful and satisfactory completion of at least three
contracts/works each ‘amounting to at least Rs. 4 Lakh per year, OR two contracts each of
value 5 lakh per year OR one contract of 8lakhs peryear .The Work Order/cettificate should

‘be from prominent organizations (Government organizations / PSUs / Bank reputed private

firms etc.).



11, Earnest Money Deposit : EMD of Rs. 30,000/ shall be furnished to the Institute alongwitt
Technical Bid.

12. Performance Security Deposit @ of 5% of contract value will have to be furnished to the
Institute with a validity of 14 months. In case the contract is further extended beyond the
1initial period, the Securlty Deposit will have to be accordingly renewed by the successful
bidders dunng extension.

EMD AND PERFORMANCE SECURITY DEPOSIT:-

EMDs will be refusided within one month of completion of evaluation of bids. (both technical

and financial) for vendors other than the vendor selected for awarding the contract. Interest will not
be pdid on the EMD,

Bid Security (i) To safeguard against a bidder’s withdrawing or alteringits bid during the bid
validity period in the case of advertised. or limited tender enquiry, Bid Security (also known as
Earnest Money) is to ‘be obtained from the bidders except Micro and ‘Small Enterprises (MSEs) as
defined in MSE Procurement Policy isstied by Department of Micro, Small-and Medium Enterprises
(MSME) or are registered with the Central Purchase Organisation or the concerned Ministry or
Depaitment. The bidders should be asked to furnish bid security along with their bids..

Performance Security may be furnished in the form of Fixed Deposit Receipt from a Commercial
bank, Bank Guarantee from a Commercial bank or online payment in an -acceptable form

safeguarding the purchaser’s interest in all respects.

Performance Security will remain valid for a period of sixty days beyond the date of completion of
all contractual obligations of the supplier including warranty obligations.

Bid security will be refunded to the successful bidder on receipt of Performance Security.



SECTION 11

Terms and Conditions of the Contract

General Terms & Conditions

1.

10.
11,

The hiring. contract shall be initially for the period of one year from the date of
commencement and would be extendable for further two more years on year to. year basis at
the same rates, terms & conditions and as per institute requirement on the basis of
satisfactory performance of the firm. Any further extension can be considered on mutually
agreed terms-and condition. The Institute, however; reserves the right'to terminate / curtail
the-contract at-any time after giving 30 days’ notice without. assigning any reason.

The date of purchase of vehicle provided should not be earliér than July, 2018 and should
not have run for more than 60000 kms.

Vehicles to be provided by the Contractor(s) should be in perfectly good and sound
condition mechanically and suitable for use of Institute authorities:

. Vehicles supplied shiould be fitted with all modern features.
. The vehicles should be comprehensively insured.

The vehicles will have to be fitted / provided with the following basic Accessories / utilities:
a) Clean seat cavers

b) Quality radio music system

¢) Reading lamp

d} Tissue paper box

e) Perfume

f) Umbrella daring Monisoon

. Agency should have sufficient numbers of drivers having experience of driving.in Mumbal

and Outstation. The Agency should own a fleet. of sufficient number of vehicles so as to
ensure prompt and smooth service. -

Only such Vehicles Operators may apply whose Vehicles have been duly authorized by the
concerned RTO for use as public transport i.e. tourist vehicles. ' -
The firm should ensure that the drivers employed hold valid driving license, are well trained,
well behaved, reasonably educated, conversant with traffic rules / regulations and city
roads / routes as well as security instructions.

Each driver employed by the firm must have a cell- phone duly activated.

Each driver provided to the Institute should wear uniform while on duty along with the

~ vehicle and must have police verification.

12,

13.
14,
15.

16.
17.

18.

Punctuality will have to be ensured and Duty Slip shall be maintained by the drivers for this
purpose. The driver should not leave the duty without prior permission of the concerned
officer in any case. _

No refreshment charges will be paid for lunch / tea of the driver.

Decldaration from the agency on their letter-head stating that the drivers provided are of
Good Character, has police verification, have valid driving license and are aware of the
roads-of Mumbai and Outstation are required.

The agency should have an- adequate number of telephones for contact round the. clock .and
these may be conveyed to the Institute.

The agency should have a provision to take bookings 24 x 7.

The agency shonld be experienced in providing fleets for events, delegations, meetings and
conferences, etc. _ ' _

“Full Day” would imply a run of the Vehicles upto 80 kms and 8 hours duration, The agency
is hereby requested to mention the extra charges beyond 80 Kms and 8 hours on per hour

and per Kilometre basis.



18.

20.

21

22,

23,

24,

25,

26,
27.
28,
29,
.30.
31.

32.

33.

34.

Rates once finalized will be fixed at least for & period of one year and used as base rate in

case of Upward / downward change in rates in fuel prices.

Any complaint from the users regarding poor upkeep, maintenance, non- availability of
above accessories or-any of the conditions prescribed for-drivers not being met would attract
a cuf from the bill for that day(s) on pro-rata basis @ 25% in the first instance, 50%.in the
second instance and removal of driver and / or vehicle from the fleet on the third instance
either from per day rate on pro rata basis..

Any overtime :arising due to breakdown of vehicle supplied by Agency shall be on his.
account and shall not be charged to the Institute.

A vehicle will be allowed for booking only in condition when the Milo mieter is sealed. If
during the running af the vehicle it is found that the Milo meter is unsealed, then forfeiture
of hiring charges and a penalty as fixed by Institute will be imposed.

The time and mileage shall be taken in to account from the reporting time: at the appointed

place (both at the time of reporting and closing). There will be no dead mileage. In other

words, to and fro journeys from the garage to the reporting place and releasing place to
garage will not be counted for computing the mileage or time.

Once the hiring. of vehicles commences from a particular agency, the vehicles and drivers
should not be changed unless so requested for by the Institute: The vehicle must be available
at any time-of day as desired by the Institute.

The driver provided by the-agency should fulfil the following conditions:

a) Should be in possession of valid driving license issued by RTO.

b) Should not smoke; chew Pan / Pan Masala / Tobacco,

¢) Should be conversant with the routes-of all Government buildings and important reads
within Miimbai and outstation.

d) Shiould not indulge in any-activity inimical to-security of the officers travelling in his car.
The agency must also -ensure that all the necessary documents (Registration Certificate,
Insurance papers, PUC certificate etc.) are available with the driver deployed for duty for the
Institute..

The agency has to submit. an acceptance letter indicating type of vehicle and rates: and
acceptance of all tefms and conditions levied therein. He is required to execute a contract
before the service is started.

In case of breakdown of any vehicle during duty, it shall be the responsibility of the agency
to provide a siibstitute vehicle, which is of similarmake as replacement immediately.

The liability of the Institute will be limited to the hiring charges agreed in the contract,

No additienal terms & conditions aver and above the conditions ‘stipulated. above shall be
enteitained by Institute. _

Actual parking charges / Toll charges will be payable along with the bills, only upon
submission of the parking bills / toll receipts etc.

While the Institute has a regular requirement for hiring Vehicles, it shall have the right not to
utilize the setvices at all at any time for any ‘period without giving any notice. The Institute
will also reserve the rlght to hire Vehicles from any other provider of such services even
during the period of contract.

In casé of breach of ‘any-of terms and conditions mentioned above, the Competent Authority
will have the right to cancel the work order withoitt assigning any reason thereof, and.
nothing will be payable by the Institute in that event and the Security Deposit shall be
forfeited.

The Security Deposit can be forfeited by the Institute in the event of any breach or
negligence or non-observance of any terms / conditions of contract for unsatisfactory
performance or for non-acceptance of the work ‘order. Durmg the contract period or even

after expiry of the contract to cover any incorrect or excess payments made on the bills to



35.

-36.

37.

38.
39.

40.

41.

42,

43.

44,
45,
46.

the agency, shall be retained until the final audit report on the account of agency’s bill has
been received and examined.

1% of the daily amount will be deducted in case of delayed reporting by the driver and Rs.
2000/~ per day will be deducted in case non availability of vehicle on any day in case of
hiring. '

For all disputes:/ differences / interpretation etc, whatsoever arising out of or relating to this
contract, meaning and operation or effect.of this contract of thie breach thereof; decision of
the Institute shall be final and binding on both parties. _ _

Bidders submitting a bid weuld be presumed to have read and fully understoed all the terms.
and conditions and instructions contained in thé tender documents and parts / annexure
thereof.

No enquiry, verbal or written, shall be éntertained in respect of acceptance / rejection-of the
Bid.

ATl prospective bidders are requested to visit our Institute website regularly for any such
updates/corrigendum's/amendments if any which will be published on TISS website only.

If Any disputes arising out of this tender will be sorted out/resolved with mutual consent of

both parties subject to. the courts in Mumbai only. All disputes arising shall be subject to the
jurisdiction of Mumbai alone and shall be governed by the law of India.

If both the parties fail to resolve their dispute or differences by such mutual consultation, the
same should be referred to the sole arbitrator, to be appointed by the Vice Chacellor, TISS at
Mumbai as per the provisions of the Indian Arbitration and Conciliation Act, 1996 and the
rules framed there under. His/Her decision will be final and binding on both the parties. The
venue of arbitration shall be Mumbai, India.

Even though bidders may satisfy the above requirements, they may be disqualified: I
misleading or false representation of facts are made or deliberately suppressed in the
information provided in the forms, staterhénts and enclosures of this document.

If they have -a record of poor performance -such as abandoning work, not properly
completing the contract or financial failures/weaknesses.

If confidential inquiry reveals facts contrary to the information provided by the bidder.

1f confidential inquiry reveals unsatisfactory performance in any of the selection criteria.

In such all above cases; TISS has the right to reject the bid.-

Terms of Payment:

1.
2.

3.

No payment shall be made in advance nor any loan from any bank or financial institution
recommended on the basis of the order of award of waork,

All payments shall be made on monthly basis as the case-may be against the bill duly
supported by duty slips to be signed by user(s) or concerned authorized officer of this office.
The Institute shall be at liberty to withhold any of the payments in full or in part subject to
recovery of penalties mentioned in preceding para. '

Penalty:

1.

2.

In case of vehicle provided by the concerned agency is not as per terms and conditions, this
will attract penalty amounting to Rs. 2000/- @ per day per vehicle.

If above continues on regular basis the Institute reserves the right to cancel the contract
without giving statutory one month’s notice and Security Deposit of the concerned agency
will be forfeited.

In case of dispute:

1.

TISS reserves right to award the work/cancel the award without assigning any reason. In
case of differences and any dispute with regard to any point in connection with hiring ‘of
vehicles will be referred to Institute who will discuss the problem mutually and the decision
taken by TISS will be final and binding to all.



. For all disputes / differences./ interpretation etc: whatsoever arising out of or relating to this
contract, meaning and operation or effect of this contract er the breach thereof, decision of
the Institute shall be final and binding on both parties.

3. Alternatives: vehicles will be provided immediately in case of break-down / accident etc.

failing which the Vehicles will be hired from the open. market and the expenses incurred
thereon shall be deducted from the bill of the agency. '

. Inspection of vehicles / drivers shall be carried out from time to time by Institute officials.

. The teder process of contract can be terminatéd at any time without ary notice as the
discretion of the Institute. '

. All the bidders, who are fulfilled the above terms and conditions may register their bids
through online portal only well in advance to the last date of bidding, so that there is no
cause of any complaints due to technical snag or server on the last date of Bidding; Please
take note that the contract will be decided oh the basis of eligibility criteria mentioned above
and bid received on-enline portal. -

Registrar



DOCUMENTS TO BE UPLOADED & HARD COPIES TO BE SUBMITTED

CHECK-LIST:

. .Shop. & Establishment / Certificate of Registration
‘Manpower Strength (Profile of the Service Provider)
No. of Branches (Different Geographical Areas)
GST Registration Certificate )
SSI/MSME Registration/ Udyog Aadhar Registration Centificate
‘Copy of PAN Gard
- List of Clients (Govt. & Non-Govt).

List of Products/Goods & Services

© e N R W

Three Consecutivé Yeai's Audited Balance Sheet & Income Tax Return/Annual Turnover
10. Photo-copies of any two recent MOUs or Work Orders with similar organizations
11. Bank Details (Cancelled Cheque)

12. Copies of any two Offer Letters issued by any organization of similar tenders

Also hard copies of the following documents are to bie submitted to the Section Officer, Purchase &
Stores Section, V.N, Purav Marg, Deonar, Mumbai-400. 088.



ANNEXURE - I

Techinical bid Performa

1. | IName of the FitriyCompany/Agency
(Attach a copy of registration)

2. | IName of the Director/Proprietor/Head etc.

3. | |Address of the Registered office, Local office in Hyderabad

4. (Contact Details: Phone/Fax/Mobile Nos. / Email / Website, if any

5. | [PAN No/TIN (Attach a copy)

6. | IGST Registration No. (Attach a copy)

7. | [Financial Turnover in last Three FYs (in Takhs)
Attach a copy of Audited statement of each)

(@) FY; 2021-22

(b) FY: 2022-23

(c) FY:2023-24

Accountant.are to be enclosed

JAudited financial statements or financial statement showing turnover duly signed by a chartered

lof work order/completion certificate in each case)

8. | IList of similar contracts with reputed institutes/organizations/PSUs/University etc., (Attach a copy

Organization ‘Contract Value (Annual) Year

Diration.

s |w e

9. | EMD Details (Enclose the Online Receipt with Technical Bid)

10| |Bank Details:

Cancelled Cheque

to be enclosed.

Note: This proforma after: filling up details has to be submitted with technical bid along with all.
supporting attachments. Please use more than- one sheets to furnish the above information if
required. Copies of supporting documents attached must be serially numbered from 1 tol0.



Annexure -1
NON DE OF FIRM

SELF ATTESTED COPY
{To be submitted on Company Letter Head along with the Technical Bid)

I/'We' (Name) _ _ Contractor / Firm / individual
do here by solemnly affirm and declare that the individual/firm are not blacklisted by any
Govt./Semi Govt./Public Sector/ Corporation/office or any other entity.

DATE&TIME
Signature and Stamp of Bidder

THE, ADDRESS.




Annexuye-111

UNDER TAKING BY THE BIDDER
(To be submitted along with the Technical Bid)

ACCEPTANCE OF TERMS AND CONDITIONS OF THE TENDER

I, S/o. resident of

hereby solemnly agree

to abide by the Terms and Conditions of the Tender. Any breach of the Clause/Clauses. will render

my coftract null and void.

I have understood completely this tender document and the terms and

conditions therein.

Name and Signature of the Bidder with date

Stamp
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