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. ABOUT TATA INSTITUTE OF SOCIAL SCIENCES:

Tata Institute of Social Sciences (TISS) is one of India's oldest and most distinguished public universities,
established in 1936 and recognised as a Deemed University under the Ministry of Education, Government of
India. TISS is a Grant-in-Aid institution with a national mandate in social science education, research, and public

policy engagement.

TISS Mumbai is the primary campus, located at Deonar, with three additional campuses at Tuljapur
(Maharashtra), Guwahati (Assam), and Hyderabad (Telangana). The Institute conducts a wide range of academic,
research, training, and policy-engagement activities throughout the year involving national and international

participants, government delegates, visiting faculty, and senior officials.

. Purpose, Scope and Procurement Framework:

Tata Institute of Social Sciences (TISS) regularly requires accommodation for visiting faculty, delegates,

researchers, seminar participants, international guests, and senior officials across various categories of hotels.

Being a government-funded institution, TISS is required to undertake procurement in accordance with the General
Financial Rules (GFR), 2017 and other applicable Government of India guidelines, ensuring transparency,
fairness, competitiveness, and accountability in all procurement processes. Currently, every booking requires a
fresh Limited Tender Enquiry (LTE) or Limited Purchase Committee (LPC) process — which is time-consuming

for TISS and discourages hotel participation.

To streamline this, TISS proposes to create an empanelled list of pre-qualified hotels in and around Mumbai.
Empanelled hotels shall constitute a pool of pre-qualified service providers and shall be invited to participate in

future Requests for Quotations (RFQs) whenever accommodation requirements arise.

Empanelment shall not constitute a guarantee of business but shall enable faster procurement through a

transparent and competitive process.

Name Designation Email Phone

Consultant — Purchase &

Ms. Rashida Begum Stores rashida.begum@tiss.ac.in +91-22-2552 5208
'\D/I;'hict;:#;:rankar ?Afgﬁ:?rt]l)ng Asst. Registrar purchase@tiss.ac.in +91-22-2552 5228

2.1. Scope of Services:

e Accommodation (room-nights) for TISS guests, delegates, seminar participants, visiting faculty, and

officials
e Star categories: 3-Star, 4-Star, 5-Star, and 5-Star Deluxe / Luxury
e Room types: Single occupancy, double occupancy, and suites as required
e Meal packages: Breakfast, lunch, conference packages (if offered by hotel)
e Geographic coverage: Hotels within reasonable distance of TISS Mumbai campus
e Conference & Event Facilities

2.2. Nature of Demand:

Empanelment is a pre-qualification. It does not guarantee any minimum volume of business.

When a requirement arises, TISS will send a Request for Quotation (RFQ) to all empanelled hotels in the
relevant star category. Empanelled hotels shall submit their most competitive quotation in response to the
RFQ within the stipulated timeline. TISS selects the lowest compliant quote (L1). A Work Order is issued.

This is a transparent, GFR-compliant mini-tender process — no private negotiations, no preferred vendors.
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TISS reserves the right to accept or reject any application without assigning reasons.

2.3. Future Annual Rate Contract (ARC) — Prior Notice:

The present exercise is limited to empanelment of hotels.

However, based on institutional requirements, business volume, operational experience, service quality,
responsiveness, and commercial competitiveness, TISS may, at its sole discretion, enter into an Annual

Rate Contract (ARC) with one or more empanelled hotels for specified categories of accommodation and
services.

Execution of an ARC shall be undertaken separately and shall not be construed as an automatic

consequence of empanelment.

3. ELIGIBILITY CRITERIA:

3.1. All criteria listed below are mandatory unless specifically stated as 'preferred'. Applications not meeting

mandatory criteria will be summarily rejected without further evaluation.

3.2. Mandatory Criteria:

3.2.1.Legal Status: The applicant shall be a legally registered entity and shall submit documentary proof of

its legal existence, such as:
3.2.1.1. Certificate of Incorporation (Company);
3.2.1.2. LLP Incorporation Certificate (LLP);
3.2.1.3. Partnership Deed (Partnership Firm); or
3.2.1.4. Registration Certificate / Shop & Establishment Registration (Proprietorship), as applicable.
3.2.2.Star Classification:

3.2.2.1. The hotel shall possess a valid minimum 3-Star classification issued by the Ministry of Tourism,

Government of India / Hotel & Restaurant Approval & Classification Committee (HRACC),
wherever applicable.

3.2.2.2. Hotels without a formal star classification may also be considered on a case-to-case basis,

subject to committee evaluation of infrastructure and service standards.

3.2.3.GST Registration: The hotel shall possess a valid GST Registration (GSTIN) and shall be capable of
issuing GST-compliant tax invoices in the name of Tata Institute of Social Sciences (TISS), indicating
the applicable GSTIN of TISS.

3.2.4.Permanent Account Number (PAN): The hotel shall possess a valid Permanent Account Number

(PAN) issued by the Income Tax Department.

3.2.5. Fire Safety Compliance: The hotel shall possess a valid Fire Safety Certificate / NOC issued by the

local Fire Service Department (Mumbai Fire Brigade). Must be current and valid on date of application.

3.2.6.FSSAI License: A valid FSSAI Licence shall be mandatory where the hotel proposes to provide meal

packages, catering, restaurant, or conference dining services.

3.2.7.Non-Blacklisting: The applicant hotel shall not have been blacklisted, debarred, or declared ineligible
by any Central Government Department, State Government, Public Sector Undertaking (PSU),
Autonomous Body, Statutory Authority, or Government-funded Institution as on the date of submission

of the application. A self-declaration in this regard shall be furnished

3.3. Desirable Criteria: These criteria are not mandatory but will be considered favorably during evaluation.
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3.3.1. Location: Hotel must be located within the Mumbai Metropolitan Region (MMR). Should be

reasonably accessible from TISS Deonar, Mumbai Campus.
3.3.2.Room Capacity:

3.3.2.1. Availability of a minimum of 20 operational guest rooms, with the capability to accommodate

institutional group bookings of 10-20 single occupancy rooms simultaneously.

3.3.2.2. Hotels with lower room inventory may also be considered, subject to their ability to meet TISS's

accommodation requirements.

3.3.3.GeM Registration: Registration on the Government e-Marketplace (GeM) portal or willingness to
obtain GeM registration, if required by TISS.

3.3.4.Prior Government Experience: Prior experience in providing accommodation and hospitality services
to Government Departments, Public Sector Undertakings (PSUs), Autonomous Bodies, Universities,

or other reputed institutions.

3.3.5.Food & Catering Services: Availability of an in-house restaurant and the capability to provide
breakfast, lunch, dinner, conference meal packages, and other catering services for institutional

programmes.

3.3.6.Conference & Banquet Facilities: Availability of in-house or adjacent conference / banquet facility

with a minimum capacity of 30-50 persons (or as per TISS requirements).

3.3.7.Dedicated Account Manager: Availability of a dedicated account manager / single point of contact for

institutional clients to ensure smooth coordination.

3.3.8.Institutional Rate Stability: Willingness to lock institutional rates for a minimum period of one year (or

longer) through an Annual Rate Contract (ARC).
3.3.9.Service Standards & Guest Facilities: Preference may be given to hotels offering:
o 24x7 front desk and concierge services;
e High-speed Wi-Fi;
e Wheelchair accessibility and lift facilities;
e Airport transfer arrangements;
e Flexible check-in/check-out for institutional guests; and
e Business support facilities.

4. APPLICATION PROCESS & TIMELINE:

4.1. How to Apply:

4.1.1.Download the Hotel Application & Information Form from the TISS website, collect from the Purchase

& Stores Section, or as shared by email.
4.1.2.Fill the form completely and accurately. Incomplete applications will be rejected.
4.1.3.Attach all mandatory documents as per the Document Checklist (Annexure A-5).

4.1.4.Applications may be submitted by email to rashida.begum@tiss.ac.in with a copy to

purchase@tiss.ac.in along with scanned copies of all required documents.

4.1.5.0riginal documents shall be produced for verification at the time of site visit / physical verification, if
required by TISS.
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5. Evaluation Methodology:

5.1. Applications received shall be evaluated by a Committee duly constituted by the Competent Authority.

Evaluation shall broadly be based on the following parameters:

5.1.1.Completeness of application — all mandatory documents submitted
5.1.2.Compliance with eligibility criteria — star rating, GST, fire safety

5.1.3.Facilities offered — Wi-Fi, accessibility, power backup, meal packages
5.1.4.Commercial terms — indicative rates, credit period, billing format, cancellation policy
5.1.5.Prior institutional experience — references from GOI / PSU clients (if any)

5.1.6.Site visit / physical inspection by the committee (if required)

5.2. The committee reserves the right to seek additional information or clarifications from applicants during the

evaluation process.

5.3. The Committee may assign weightage to various evaluation parameters depending upon the nature of the

requirement.
6. TERMS & CONDITIONS OF EMPANELMENT:
6.1. General Terms:
6.1.1.Empanelment is valid for 2 years from the date of notification, subject to satisfactory performance.
6.1.2.TISS reserves the right to add new hotels to the panel mid-term through a supplementary NIA process.

6.1.3.TISS reserves the right to delist any empanelled hotel for non-performance, non-responsiveness,
billing disputes, or non-compliance with empanelment terms, with prior written notice of 15 days to

rectify the issue.
6.1.4.Empanelment does not confer any right to minimum business or guaranteed bookings.
6.1.5.All disputes shall be subject to the exclusive jurisdiction of courts in Mumbai, Maharashtra.
6.2. Quotation & Booking Process

6.2.1.When a requirement arises, TISS will issue an RFQ to all empanelled hotels in the relevant star

category, specifying dates, number of rooms, room type, and any special requirements.

6.2.2.Hotels shall ordinarily submit their quotation within the timeline specified in the RFQ. Failure to respond

within the stipulated time shall be treated as "No Quote" for that particular requirement.

6.2.3.The contract shall ordinarily be awarded to the Lowest Responsive Bidder (L1) whose quotation is
found technically responsive, commercially acceptable, and compliant with the requirements specified
in the RFQ. TISS reserves the right to accept or reject any quotation, wholly or partly, without assigning

any reason.
6.2.4.Rates quoted in response to any RFQ must be GST-inclusive and specify the applicable GST rate.

6.2.5.TISS reserves the right to split the booking among multiple hotels if no single hotel can accommodate

the entire requirement.
6.3. Proposed Institutional Cancellation Policy (Subject to Finalisation):

6.3.1.Proposed Terms: The cancellation policy below represents the proposed institutional terms preferred

by TISS for bookings made under the proposed Empanelment / Annual Rate Contract (ARC).

6.3.2. The following tiered cancellation policy is proposed by TISS as a standard framework for all bookings

made under empanelment. Hotels are requested to review these proposed terms and indicate their
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acceptance or submit an alternative proposal for consideration.

Booking Size | Notice > 7 days Notice 4-7 days Noticz::shrs—4 <48 hrs
1-5 rooms No charge 20% of stay value 40% of stay value \1/2& Z" of stay
6-15 rooms No charge 15% of stay value 25% of stay value \5/2;)6 OeOf stay
16+ rooms No charge 10% of stay value 15% of stay value \2/2;)6 onf stay

6.3.3.Counter-Offer / Negotiation: Hotels following a different corporate or institutional cancellation policy
may submit the same separately as a Counter Proposal, clearly indicating the deviations from the

proposed framework.

6.3.4.Evaluation: The Evaluation Committee shall examine the proposals received from all participating
hotels along with their technical credentials, commercial competitiveness, operational capabilities, and
institutional suitability. Based on the overall evaluation, TISS may adopt, negotiate, modify, or finalise

a common institutional cancellation policy in the best interest of the Institute.
6.3.5.Force Majeure Provision:

6.3.5.1. No cancellation charges shall be applicable where cancellation arises due to Government
Orders, Ministry directives, natural calamities, epidemic/pandemic restrictions, visa refusal for
international participants, cancellation or postponement of official programmes, or any other

event beyond the reasonable control of TISS.
6.3.5.2. TISS shall provide written intimation along with supporting documents, wherever applicable.
6.4. Service Standards:

6.4.1.24x7 front desk with provision for late check-in and early check-out as per guest requirements.
6.4.2.High-speed Wi-Fi in all rooms — mandatory for academic and government guests.
6.4.3.24-hour power backup / DG set for uninterrupted service.
6.4.4.Hotel must be able to accommodate single-occupancy bookings for all rooms offered to TISS.
6.4.5.Hotels must maintain the standard of service consistent with their certified star category at all times.

6.4.6.The empanelled hotel shall promptly inform TISS, in writing, of any material change affecting its
eligibility or operations, including but not limited to change in ownership, management, statutory
registrations, star classification, GST registration, Fire Safety Certification, or any other licence relevant

to the empanelment, within seven (7) working days of such change.

6.4.7.Confidentiality: Hotels shall maintain complete confidentiality regarding the identity, itinerary,
accommodation details, and official engagements of TISS guests and shall not disclose such

information to any third party except where required by law.
6.5. Performance Monitoring:

The performance of empanelled hotels shall be monitored periodically by TISS based on, inter alia, the

following parameters:

6.5.1.Quality of accommodation and services provided;
6.5.2.Responsiveness to Requests for Quotations (RFQs);
6.5.3.Guest feedback and satisfaction;

6.5.4.Timely communication and coordination;
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6.5.5.Accuracy and timeliness of billing;
6.5.6.Compliance with Work Orders and contractual obligations; and
6.5.7.0verall professionalism and institutional support.

Unsatisfactory performance, repeated non-responsiveness, submission of misleading information, or
breach of the empanelment terms may result in suspension or removal from the empanelled list after

providing the hotel an opportunity to be heard.

GENERAL INSTRUCTIONS TO APPLICANTS:

71.
7.2.
7.3.
74.

7.5.
7.6.

7.7.

7.8.

Submission of an application constitutes acceptance of all terms and conditions stated in this NIA.
Applications submitted after the deadline will not be considered under any circumstances.
TISS reserves the right to cancel, modify, or re-issue this NIA at any time without assigning reasons.

TISS reserves the right to verify any information or document submitted and to conduct physical inspection

of the hotel premises before or after empanelment.
Any attempt to influence the evaluation process will result in immediate disqualification.

Information furnished by applicants will be treated as confidential and used only for the purpose of

evaluation.
TISS will not be liable for any costs incurred by applicants in preparing or submitting their application.
Applicants shall disclose any actual or potential conflict of interest that may arise in connection with the

empanelment process. Any attempt to influence the evaluation process or suppress material information

may result in rejection of the application or removal from the empanelled list

Jurisdiction: All disputes arising out of or relating to this Notice Inviting Application (NIA), empanelment process,

or any subsequent agreement shall be subject to the exclusive jurisdiction of the Courts at Mumbai.
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ANNEXURE A-1:
APPLICANT'S INFORMATION

(To be submitted on the Applicant’s Letterhead)

1 Name of The Applicant
2 Registered Office Address
3 Operational Office Address (if different)
O Public Ltd. O Private Ltd. O LLP O
4 Legal Status of the Entity Partnership Firm O Proprietorship O Other
(specify)
5 Valid GST Registration No.
6 MSME / Udyam Registration Number
(if applicable)
Date:
7 Details of the Incorporation of the Company
Reference Document:
8 Permanent Account No. (PAN)
9 Bank Account Number

10 Branch Details

11 IFSC Code

12 Name & Designation of the Contact person to whom all
references shall be made regarding this tender.

13 Telephone No. (with STD Code)

14 Email Address of the Contact Person

I/We hereby declare that the above information is true, correct, and complete to the best of my/our knowledge. I/We
understand that any misrepresentation or false declaration shall render the bid liable for rejection and the contract liable

for termination.

Signature:

Name:

Designation:

Seal:
Date:

Page 8 of 15




ANNEXURE A — 2:
Declaration of Clean Track Record

(To be submitted on the Bidder's Letterhead)

To,

The Assistant Registrar (Admin)
Tata Institute of Social Sciences
VN Purav Marg,

Mumbai — 400088

Subject: Declaration for Clean Track Record

Reference: Tender No.

Dear Sir/Madam,

I/We, the undersigned, being the duly authorized representative(s) of M/s.

hereby solemnly declare and undertake as follows:

Declaration: |/We hereby declare that our Company/Firm has not been blacklisted, debarred, suspended,
convicted, or terminated for unsatisfactory performance or statutory non-compliance by any Government
Department, Public Sector Undertaking (PSU), Autonomous Body, Educational Institution, Hospital, Statutory
Authority, or any other client during the last five (05) years, and that no blacklisting, debarment, suspension,
termination, or similar proceedings, including any unresolved show-cause notice relating thereto, are pending
against our Company/Firm as on the date of submission of this bid, except as disclosed below. I/We further certify
that the undersigned is duly authorized and competent to make this declaration on behalf of the Company/Firm and
that the information furnished herein is true, complete, and correct.

Disclosure (if applicable): If the answer to any of the above declarations is "Yes", complete the table below and
attach supporting documents.

Nature of Action (Blacklisting Period
Name of L.
Sr. L / Debarment / Termination / Order / /
Organization Reason .
No. / Client Show Cause / Statutory Notice Date Current
ien
Default / Other) Status

Note: Attach self-attested copies of the relevant orders, notices, explanations, revocation orders, or any other
supporting documents wherever disclosure has been made.

Signature:

Name:

Designation:

Seal:
Date:
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ANNEXURE A - 3:

DECLARATION FOR ACCEPTANCE OF TENDER TERMS AND CONDITIONS

(To be submitted on the Bidder's Letterhead)

To,

The Assistant Registrar (Admin)
Tata Institute of Social Sciences
VN Purav Marg,

Mumbai — 400088

Subject: Declaration for Acceptance of Tender Terms and Conditions | Reference: Tender No.

Dear Sir/Madam,

I/We, the undersigned, being the duly authorised representative(s) of M/s.

hereby solemnly declare and undertake as under:

o |/ We have carefully read, understood, and accepted all the terms, conditions, eligibility criteria, and provisions
contained in the Notice Inviting Application (NIA) issued by TISS.

e |/ We understand that empanelment does not constitute a contract or guarantee of any business, and that

business will be awarded through a transparent RFQ (Request for Quotation) process.

e |/ We agree to respond to all RFQs issued by TISS within 24 - 72 hours of receipt, and understand that non-
response may affect our standing on the panel.

I/We hereby certify that the statements made herein are true and correct and that I/We am/are fully competent and

duly authorised to execute this Declaration and Undertaking on behalf of the Bidder.

Yours faithfully,

Signature:

Name:

Designation:

Seal:
Date:

Enclosures:

1. Copy of Board Resolution / Power of Attorney / Authorization Letter
2. Any other document as required by the tender
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ANNEXURE A-4 Application-cum-Information Form for Empanelment of Hotels

\
Reference: NIA No.

Instructions: Applicants are requested to complete all applicable sections accurately. All information furnished shall be
supported by relevant documentary evidence. Submission of this application does not guarantee empanelment.

SECTION A — Hotel Identity & Credentials

Hotel Name

Nature of Ownership

O Company O LLP O Partnership O Proprietorship O Other:

Brand / Chain

e.g. Marriott, IHG, independent, or
stand-alone property

Star Category Offered
As certified by Ministry of Tourism /
HRACC (e.g. 3% / 4% [ 5%)

O 3% O 4% [0 5% [ 5% Deluxe O Not Applicable

Star Classification Certificate No.
Certificate number & validity date

Year of Establishment

Total Operational Guest Rooms

Single Occupancy Rooms
Number of rooms available as single
occupancy

Hotel Address (full)

Distance from TISS Approx. km | Approx. travel time by

Mumbai Campus (Deonar) road

Distance from Airport Approx. km | Approx. travel time by
road

GSTIN

Must be in hotel entity's name

PAN

Hotel entity PAN

Fire Safety Certificate / NOC Issuing Authority: | Validity:

FSSAI Licence No. (where
applicable)

SECTION B — Contact Details

Authorised Contact Person Name

Designation

Mobile Number

Official Email Address

Alternate Contact Person

Alternate Mobile Number
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Alternate Email Address

Hotel Website

SECTION C — Room Categories & Indicative Tariffs (per room per night, inclusive of GST)

Room Category Occupancy No. of Rooms Rack Rate Govt / Applicable GST (%)
(incl. GST) Institutional
Rate (incl. GST)

Standard / Deluxe Room Single g g 05% 012% O
18%

Standard / Deluxe Room Double g g 05% 012% O
18%

Superior / Premium Room | Single g 3 05% 012% O
18%

Superior / Premium Room | Double g g 05% 012% O
18%

Junior Suite Single g g 05% 012% O
18%

Junior Suite Double g g O05% 012% O
18%

Suite Single g g 05% 0 12% O
18%

Suite Double 4 3 05% 012% O
18%

SECTION D — Services & Facilities

24x7 Front Desk O Yes O No

High-Speed Wi-Fi in Rooms O Yes O No | Approximate speed: Mbps

24-Hour Power Backup / DG Set OYes [ONo |Coversallfloors:OYes ONo

In-Room Dining / Room Service O Yes O No | Available hours:

Lift / Elevator O Yes O No | Number of lifts: ___

Wheelchair Accessible Rooms O Yes O No | Number of accessible rooms:

Parking Availability O Yes ONo | OComplimentary [ Paid

Conference / Banquet Facility O Yes O No | Capacity (persons):

Business Centre O Yes O No

Airport Transfer O Yes O No

Doctor on Call O Yes O No

Gym / Fitness Centre O Yes O No

Laundry Service O Yes ONo | O Complimentary O Paid
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Security / CCTV Surveillance

O Yes O No

| 24x7: O Yes O No

SECTION E — Meal Packages (if offered)

SI.No Package Rate per person (inclusive of GST)
1 Breakfast only g
2 Breakfast + Lunch 3
3 Breakfast + Dinner (4
4 Conference package (Lunch + 2 x Tea / g
Coffee)
5 Full board (all meals) g
SECTION F — Commercial Terms

Credit Period Offered

Days from Invoice / Checkout

Cancellation Policy

O Accept TISS Proposed Policy (see NIA) | O Attach Separate
Proposal

Early Checkout Charge

O Applicable [0 Not Applicable | Policy:

No-show Charge

O Applicable [0 Not Applicable | Policy:

Can issue TISS-name GST Invoice?
Yes / No

O Yes O No

Preferred Mode of Payment

O RTGS O NEFT O UPI O Cheque O DD

GeM Portal Registration

O Yes [0 No O Willing to register

Willing to participate in RFQ-based O Yes O No
procurement under GFR 2017

SECTION G — Prior Institutional Experience
Years of Experience in Institutional Years

Hospitality

Government / PSU / Universities /
Educational Institutions served

O Yes O No | Name of institution(s):

VIP / Ministerial guest experience

O Yes O No

International delegate experience

[0 Yes O No | Nature of programme(s):

Empanelment with other GOl bodies

[0 Yes O No | Specify body & period:

Reference 1

Institution name, Contact person, Phone
/ Email

Reference 2

Institution name, Contact person, Phone
/ Email

SECTION H — Interest & Value Addition

Interested in Empanelment

OYes O No
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Interested in ARC (future) O Yes O No

Additional benefits offered to TISS O Complimentary upgrades [ Priority booking I Dedicated
account manager [0 Conference room access [ Airport
transfers O Other:

Declaration: | confirm that all information furnished above is true, accurate, and complete to the best of my knowledge. |
understand that any false or misleading information may lead to rejection of this application or termination of any subsequent
agreement with TISS.

Name: Signature:
Designation: Hotel Seal:
Date:
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ANNEXURE A-5

Document Checklist to be Submitted Along with the Application

Instructions: Tick (v') each document as you attach it. Submit this signed checklist along with your application. Non-
submission of any mandatory document will render the application liable for rejection without further evaluation.
Preferred documents may be submitted wherever applicable and shall be considered during evaluation.

# Document Purpose Requirement | Submitted | Remarks
01 Completed & Signed Application-cum-Information Primary application Mandatory O
Form (Annexure A-4) document
- . . Proof of legal
02 Certificate of.lncorpf)ratlop / LL.P Deed / Partnership existence of the Mandatory 0
Deed / Proprietorship Registration .
entity
03 VaInc} Mlnlstry of Tourism / HRACC Star Classification | Legal basis for star Mandatory O
Certificate category
04 | GST Registration Certificate GST compliance Mandatory O
05 | PAN of Hotel Entity Flnénual. Mandatory O
registration
Mandatory
06 | FSSAI Licence (where food is offered) Food compliance (where O
applicable)
07 | Valid Fire Safety Certificate / Fire NOC Safety compliance Mandatory O
08 | Cancelled Cheque Bank verification Mandatory O
09 | Sample GST-compliant Tax Invoice Billing verification Mandatory O
10 | Declaration of Non-Blacklisting (Annexure A-2) Compliance Mandatory O
11 | Acceptance of Terms (Annexure A-3) Acceptance of NIA Mandatory O
12 | GeM Registration / Seller ID (if applicable) Government Preferred O
procurement
13 | Institutional Client List (Last 3 Years) Experience Preferred O
14 Wor.k.Orders / Ffurchase Orders / Experience Suppc?rtlng Preferred 0
Certificates / Client References experience
15 | Current Tariff Card / Rate Sheet Comme'rual Preferred O
evaluation
16 Hotel brochure / property profile (with Commlt.tee Preferred 0
photographs) evaluation
s . Authorised
Authorisation Letter / Board Resolution (where .
17 applicable) signatory Preferred |
PP verification
. . . . Statutory
18 | MSME Registration (if applicable) . ; Preferred O
information
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