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fas g=ar/Bid Number: GEM/2026/B/8123752
feeies /Dated: 06-10-2026

f9s gxarasr / Bid Document

95 faarur/Bid Details

95 g g & afr@/@ag /Bid End Date/Time

27-10-2026 18:00:00

95 geral & ali@/a@a ™ /Bid Opening
Date/Time

28-10-2026 18:00:00

5 QRIeRr duar (dg g9 & a@ @) /Bid Offer
Validity (From End Date)

180 (Days)

HAGR /TSI & 1A /Ministry/State Name

Ministry Of Education

fasmeT @ arA/Department Name

Department Of Higher Education

e & aTH/Organisation Name

University Grants Commission

ATy @ A1e7/Office Name

Tata Institute Of Social Science Mumbai

RIeaa Aaor & §ud Aaoy Contact details of

Grievance redressal

HOD Email id :hod1.tiss.mh@gembuyer.in
Buyer Email id: buycon167.ugc.mh@gembuyer.in

a¥g 4ol /Iltem Category

Custom Bid for Services - AMC FOR VOICE CABLING
NETWORK

e fofi/Similar Category

e Cluster Outsourcing for Maintenance of Landline and
Broadband network Copper wire

3y 3af¥ /Contract Period

1 Year(s)

S/ qar & faw 3nf@a e sgsa &

a¥/Years of Past Experience Required for
same/similar service

5 Year (s)

THTHTAS & faT gera & anf AR I3 & ge uga
#I 15 ¥/MSE Relaxation for Years of
Experience and Turnover

No

FIEHT F fow 3gHa & anf 3R eei3ia & ge uare
&I 315 & /Startup Relaxation for Years of
Experience and Turnover

No

fashar & #IY 9T gFAdsi/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC),Additional Doc
2 (Requested in ATC),Additional Doc 3 (Requested in
ATC),Additional Doc 4 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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@5 f[Qavur/Bid Details

R 3T AfAEeRT g’ 3uds 6T T gEards o
e & swer A arer @l TAfdgreRt o fren
@ed &2 TG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be

displayed to other participated bidders after log in)

g oemay & g W9 Tad: 9 d@d & fau
g @ fif &Il / Minimum number of

1
bids required to disable automatic bid
extension
ga$ Seaft| /7 Number of days for which Bid |3
would be auto-extended
3i7eY TR 3RAcad fhae T fhar S ¥l / .
Number of Auto Extension count
s & Rad el afha fFar/Bid to RA enabled | No

@5 & ya/Type of Bid

Two Packet Bid

TBADT FeAhT F GRIT Thellchl FUBIT ¥
3gAd AT /Time allowed for Technical
Clarifications during technical evaluation

2 Days

Fediw Ugid/Evaluation Method

Total value wise evaluation

g it aren A GFardST ST AT ¥/

Financial Document Indicating Price Yes

Breakup Required

FALYTAT @3/Arbitration Clause No

gele Ws/Mediation Clause No
Y faewur/EMD Detail

3maTyehdr/Required No

il fdavor /ePBG Detail

TsSarseRI de/Advisory Bank

State Bank of India

required (Months).

Siresh ufderd (%)/ePBG Percentage(%) 5.00
SIS &1 3maeyes 3afy (E) /Duration of ePBG 18

(a).5THET 3R FUrEe St AR, & Jg I @l &, aronAt & ey A g Afew| / EMD & Performance security should be

in favour of Beneficiary, wherever it is applicable.
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arsneff /Beneficiary :

REGISTRAR

Tata Institute Of Social Science Mumbai, Department of Higher Education, University Grants Commission, Ministry
of Education

(Tata Institute Of Social Sciences)

arelt faswsid emay A€ fRar I/ Bid splitting not applied.

THIEINE 3ure=t/MII Compliance

THITEINS 3igurerst/MIl Compliance Yes

wHTES @i adr/MSE Purchase Preference

TATHS WG aAd/MSE Purchase Preference Yes

e 3R oY 3TH HeT 30T AA A /Aar gerer

@i # wATRedr, I sAd FqeF L1+X% / 15
Purchase Preference to MSE OEMs/ Service
Provider available upto price within L1+X%

1. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

2. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs
having valid Udyam Certificate and whose credentials are validated online through Udyam Registration portal as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the
manufacturer / OEM of the offered product on GeM. In respect of bid for Services, the bidder must be the Service
provider of the offered Service. Traders are excluded from the purview of Public Procurement Policy for Micro and
Small Enterprises and hence resellers offering products manufactured by some other OEM are not eligible for any
purchase preference. Relevant documentary evidence in this regard shall be uploaded along with the bid in
respect of the offered product or service, and Buyer will decide eligibility for purchase preference based on
documentary evidence submitted in case of product bids, whereas in case of services the eligibility is
automatically validated. If L-1 is not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected
by Buyer) of margin of purchase preference /price band defined in relevant policy, such MSE Seller shall be given
opportunity to match L-1 price and contract will be awarded for % (selected by Buyer) percentage of total
quantity. The buyers are advised to refer the OM_No.1_4 2021 PPD_dated 18.05.2023 for compliance of
Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated
on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents submitted.

3. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price within L-1+ 15% of margin of purchase
preference /price band as defined in the relevant policy, then 100% order quantity will be awarded to such MSE
bidder subject to acceptance of L1 bid price.

4. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

TR 3 3Ues T S i 3mavasar /Excel Upload Required :

FINANCIAL SHEET - 1791287285 .xlsx
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AR degar /3maas 3er/Additional Qualification/Data Required

Introduction about the project /services being proposed for procurement using custom bid
functionality:1791287553.pdf

Instruction To Bidder:1791287557.pdf

Scope of Work:1791287565.pdf

Payment Terms:1791287569.pdf

Penalties:1791287574.pdf

Quantifiable Specification / Standards of The Service/ BOQ:791287580.pdf
GEM Availability Report ( GAR):1791287590.pdf

Undertaking of Competent Authority is mandatory to create Custom Bid for Services. Please
download standard format document and upload:1791287600.pdf

This Bid is based on Least Cost Method Based Evaluation (LCS). The technical qualification
parameters are:-

Parameter Name |Max Marks | Min Marks |Evaluation Document |Seller Document Required

100 100 100 View file Yes

Total Minimum Passing Technical Marks: 100

Pre Bid Detail(s)

e =i @ g&rdsl/Pre-Bid

Date and Time W-fas ©e/Pre-Bid Venue

Guest House Lobby, Tata Institute of Social Sciences , Main Campus, Deonar,
Mumbai-400088

1. Mr.Anilkumar Jaiswal - 022- 2552 5555, Ranilj@tiss.ac.in

2. Mr. Sachin Mandlik - 022- 2552 5219, =sachin.mandlik@tiss.ac.in

19-10-2026 15:00:00

Custom Bid For Services - AMC FOR VOICE CABLING NETWORK ( 1)

adeid faRPAT /Technical Specifications

fdavu1/ Specification e/ Values
HR / Core
Description /Nomenclature of Service Proposed for procurement using custom | AMC FOR VOICE CABLING
bid functionality NETWORK
I Regulatory/ Statutory Compliance of Service (YES
{ Compliance of Service to SOW, STC, SLA etc ] YES

us3iia /Addon(s)

el g1 fAYRd =Jaa Fa/Minimum Floor Price defined by Buyer
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Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

wzﬁrmmm%ﬁ%m‘s’26as"a'a'sfraiMmaﬁwas@MWaraﬂﬁmﬁé?rﬂiﬁgré@ﬂawuﬁava?mﬁ
mm%maaﬁmﬁwwwzm—c‘farﬁasrasraﬁésﬁﬁaw%ﬁaﬁﬁgaﬁaﬁﬁmaﬂﬁmamma@ﬁgaﬁmm
aamurﬁmi’ra?umdshwg‘ﬂmﬁwwﬁémﬁmaﬁmmmmmaﬁwaﬂéaﬁmmﬁmmﬁ
ammmammmaﬁmamﬂmmmraa%}@wrmﬁm?fcﬁmriarérmrng’rmnnterms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=are/Thank You---

Q/fo &%0\1/10
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